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Abstract

Legal research in the field of improving legal and administrative procedures within
the municipality seeks to examine and analyze the current legal system and identify
gaps and challenges that affect efficiency and transparency. By directing the focus
towards improving local legislation, and using technology to speed up processing
and improve interaction between departments, the research comes with
recommendations to enhance transparency and control legal processes, which
contributes to enhancing administrative performance and improving the quality of

services provided to citizens.
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